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Gussie is like an IT ninja and an IT fairy paired their DNA. She anticipates
needs, makes recommendations to make your life better and comes to the
rescue no matter what, no matter when. | recently danced with the Dark
Side when my hard drive ran out of memory and the processor was (cue
gasp) found to be spinning discs. She helped me order the right stuff, gave
me a protocol of interim IT Band-aides and worked with a dreadful
schedule to make it happen. | especially appreciated the counsel to the
effect of, “Every hour you work on that machine without these upgrades is
aroll of the dice.” Sometimes, things have improved or upgraded when |
wasn’t looking; I’'m not kidding.

The IT team is invaluable and | appreciate Raymond’s leadership. Please,
Raymond - treat Gussie like the goddess she is because | don’t want an IT
world without Gussie in it.



